
  

 

 
 

  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

TENANTS GUIDE  
 

 

 
 
Webbs Estate Agents delivers a highly professional and efficient residential letting and management service to 
Landlords and Tenants in Nuneaton, Bedworth, Hinckley, Coventry and the surrounding areas.  
 
Whilst embracing the principles of quality customer care, our aim is to provide unrivalled expertise in our market 
place, backed by a team of fully dedicated professionals and extensive property marketing. 
 
Having invested greatly in training, marketing and technology; we are very well placed to provide the most 
efficient service possible. 
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REGISTER WITH US 
RENTING A PROPERTY IS SIMPLE – GIVE US A CALL 

 
We try to make the renting experience as straightforward as possible, enabling you to enjoy your new property whether your 
stay is short or long. Please read this application form carefully and fully understand your obligations to your Landlord prior to 
making an offer on a rental property. 
 
All of the charges you will incur are listed within this document, but if you are uncertain about these costs, please speak to a 
member of staff BEFORE YOU MAKE AN OFFER on a property with us. 
 
To register we will need to know the following information: 

 To register we will need to know the following information: 
 Your contact details: Phone, email and current address 
 What type of property you wish to rent (eg. flat, house, bungalow) 
 How many bedrooms, bathrooms and living rooms you require and whether you need outside space (garden/balcony) 

or car parking 
 Where you need to be located: Town or specific road/s; near school or transport links 
 What is your budget and is it flexible at all? 
 When you need to move by 

 
We will then notify you of any suitable properties available and all new property details can be sent direct to your mobile 
phone via a text message or emailed to an address of your choice, if you provide us with the relevant contact details. 

 

BOOK YOUR VIEWINGS 
We will always try and accommodate the viewing times you require, however, please try to make these within our office hours 
wherever possible. 
 
Mon-Fri 8.00am to 6.00pm  Sat 08.00am to 4.00pm 
 
Out of hours viewings may be available subject to advanced notice. We understand that sometimes you may be delayed or unable to 
attend a booked appointment but please let us know as soon as possible if you are 
delayed or need to cancel or re-arrange. 

 
CANNOCK 153 Avon Road, Cannock WS11 1LF t: 01543 46 88 46 
 
NUNEATON 9 Dunns Close, Nuneaton CV11 4NF t: 02476 93 99 99 
 
WALSALL 74c Park Road, Bloxwich, Walsall WS3 3SW            
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MAKE AN OFFER 
 

ONCE YOU’VE FOUND A PROPERTY YOU LIKE 
 

 Fully read and understand the costs involved in taking a tenancy: 
 Costs prior to move in 
 Costs which may apply during the tenancy 

 Telephone us or pop into the office to notify which property you are interested in taking a tenancy on 
 Complete and return the application pages at the end of this document to Webbs Estate Agents by hand, by post or by 

email to lettings@webbsestates.co.uk 
 Make sure that you list any items or requirements to be included in your offer (these should be put in writing for avoidance 

of doubt or misinterpretation on the application form) 
 State your preferred moving-in date and the length of tenancy you require; we will try to work to these as closely as 

possible but cannot guarantee they will be exactly as you wish 
 Let us know who is going to be living in the property, names, ages, current address details, employment details and salary 
 If any of your requirements are absolute necessities and you cannot proceed without them, please highlight them to a 

member of staff over the phone or in person 
 

SECURE THE PROPERTY 
 
Once your offer is accepted by the Landlord, we will ask you to pay an initial sum to cover the cost of the tenancy agreement 
and the referencing costs in order to secure the property for you for 7 days, whilst referencing and contract administration is 
carried out. 
 
The property will remain on the market until this payment is received into our account, so you are advised to pay by cash or 
debit /credit card, as other methods of payment can take time to clear. 
 
This payment is NON-REFUNDABLE and not subject to negotiation in any way. Please, therefore, BE SURE before you place 
your deposit and be certain that you can pass the referencing criteria. 
 
Please Note: It is imperative that you understand the initial payment is NON-REFUNDABLE and, should the deal not proceed 
for any reason, you will lose this money. The money will be used to pay for any contract or 
referencing work carried out on your behalf, to reimburse the Landlord for lost revenue, whilst the property has been off the 
market, and to cover any administration work incurred in the removal and return of the property to the market (such as 
website update). 
 

TENANCY AGREEMENT 
 
SIGNING THE TENANCY 
When the tenancy agreement commences, your initial payment will form part of the security deposit payable against the 
property and, under the Housing Act 2004 & the Localism Act 2011 regulations will take effect. At this point the Landlord or 
Agent (if instructed by the Landlord) has 30 days in order to register the deposit in a Tenancy Deposit Protection Scheme. If 
you have not received notification of the chosen scheme, had receipt of the relevant ‘prescribed’ information regarding the 
scheme, and been given a Tenancy Deposit Certificate within 30 days, please notify us immediately. 
 
CHANGE OF PERSONAL INFORMATION 
If your circumstances alter during the term of the Tenancy Agreement, you are obliged to notify your Landlord or Agent with 
these changes. You may be required to provide new references and will incur the appropriate charges.   
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 The Tenancy Agreement is a legally binding contract between a Landlord and a Tenant, which sets out the contractual 
responsibilities of both parties. 

 All persons over the age of 18 must be named on the Tenancy Agreement up to a maximum of 4 people.  Together 
these people listed on the agreement form ‘the Tenant’ on a joint and several basis (all for one and one for all).  

 Prior to the commencement of the Tenancy the agreement must be signed by all of the parties and, when everyone is 
happy to proceed, the contract will be dated, by hand, to make it valid. 

 

BEFORE YOU TAKE ON A TENANCY ALWAYS NEGOTIATE ON PAPER  
A Tenancy Agreement can be altered before it is signed, if both the Tenant and Landlord agree to the proposed changes. 
Ensure you have read it thoroughly and fully understand all of the clauses contained therein. It is therefore suggested that you 
seek legal advice and negotiate any clauses as quickly as possible to avoid delay. A final copy of the signed Tenancy Agreement 
should be held by both parties. 
 

IF IN DOUBT, SEEK PROFESSIONAL HELP 
It is worth remembering that, in England and Wales, it isn’t a legal requirement for Tenants to have a written Tenancy   
Agreement. Despite this, you should always ask for one to be provided by the letting agent or Landlord. If there are any terms 
in the agreement, you aren’t familiar with seek legal advice to clarify any concerns you might have. Any agreement is required 
by law to be written in plain English, but it always pays to be completely sure you fully understand what you are signing. 
 

PROTECT YOUR CASH 

It is a legal requirement for tenancy deposits to be protected by an approved deposit scheme, at Webbs Estate Agents we 
choose to lodge your deposits with Mydeposits.co.uk, and this should be explicitly referenced in the Tenancy Agreement. 
 

YOUR RIGHT TO QUIET ENJOYMENT 

When you rent from a private Landlord, or through their agent, you have a legal right to use the property in a reasonable 
fashion without being disturbed by either party. If the Landlord or letting agent would like to access the property, they should 
give at least 24 hours notice to comply with this requirement. It should be noted, however, that a Tenant has a legal obligation 
to provide access for repairs, assuming sufficient notice is given by the Landlord.  
 

UNTIL STRIFE DO US PART… 

If you are sharing a rental property with others, you may see a clause in the Tenancy Agreement referring to joint and several 
liabilities. In effect this means that if one or more Tenants stop paying rent for any reason or cause any damage, for example, 
the remaining sharers will be liable for the associated costs. If this clause is present in a contract, always be sure to assess how 
well you know your prospective housemates. In some cases, a guarantor form will have to be signed by a parent or guardian, 
which gives the Landlord additional protection if a Tenant should fail to pay the rent. If this is the case, the joint and several 
liabilities will be passed on to them. 
 

WHO PAYS THE BILLS? 
The Tenancy Agreement should clearly outline what utility and household bills you will be responsible for, and if there is any 
uncertainty, be sure to clarify this with the Landlord or agent. To get an idea of how much energy bills will cost, always 
ask to see a property’s Energy Performance Certificate (EPC) before you sign up. The closer to ‘A’, the more likely it is to hold 
in heat and register lower utility bills. 
 

WHO YOU GONNA CALL? 
The Tenancy Agreement should outline which party is responsible for maintaining the property. This could be the Landlord, or 
the Agent. In either case, make sure you have contact details before the keys are handed over. 
 
 
 
 
 



 
- 4 - 

GET REFERENCED 
 
References are essential to the letting process and these checks are carried out on your behalf by a third party company called 
HomeLet in order to show your prospective Landlord that you are going to be a reliable tenant.  You are always liable for the 
cost of this process, whether you eventually commence the tenancy or not. In some cases, the Landlord may require further 
information from you and please note that every tenant appearing on the tenancy MUST provide a reference for the 
Landlord’s perusal and acceptance. You will be required to complete a referencing form giving details of the following: 
 

CURRENT ADDRESS 

If you are not listed on the electoral role you will be asked to provide proof of residency, showing your current address, in the 
form of a recent (within 3 months) utility bill, telephone bill (including mobile phone bill) or driver’s licence. 
 

PREVIOUS ADDRESSES 

Including those abroad, to cover the past 3 years.  
 

PHOTO IDENTIFICATION 

An original copy of your passport or photo identification such as a valid driving licence and current proof of residency in the 
form of a recent utility bill, will be required for file records, at the outset of the tenancy. 
 

BAD CREDIT 
Notification of any County Court Judgments (CCJs), Bankruptcy Orders or bad credit listed against you. If you do not declare 
bad credit history, your application will be declined and you will lose your initial deposit money. 
 

INCOME 
Between all joint tenants, you require an income of 2.5 times the annual rental sum. If you are unable to provide proof of 
income, and wish to self-certify your earnings, you will need to provide us with 6 month’s bank statements or proof of 
independent means to cover 2.5 times the annual rental amount.   
 

EMPLOYMENT DETAILS 

You will need to confirm that you are in permanent employment or have a firm job offer in place commencing prior to the 
start of the tenancy.   
 

SELF-EMPLOYED 

If you are self-employed you will need to provide proof of 1 year’s accounts.  If your current employment details are not 
acceptable to the referencing company, you may be asked to provide a guarantor to cover your obligations in the tenancy 
agreement. 
 

GUARANTOR 
A guarantor, or joint guarantors, must earn 3 times the annual rental amount for the property and will need to pass the 
referencing process. Guarantor/s will be liable for the full tenancy as tenants are jointly and severally liable for the contractual 
obligations. 
 

CURRENT LANDLORD 
If you are about to vacate another rental property, we need to know how you have conducted that tenancy and whether you 
have been a reliable tenant. 
 

CHANGE OF INFORMATION 
If your circumstances alter during the term of the Tenancy Agreement, you are obliged to notify your Landlord or Agent with 
these changes. You may be required to provide new references which will incur the appropriate charges as listed in this 
document. 



 
- 5 - 

RENT IN ADVANCE 
 

 Rent is always payable in advance and should be received in cleared funds before the Tenancy Agreement is signed 
and dated. 

 It is usual to pay one month’s rent in advance. If, however, you have asked to move your payment date then one of 
our negotiators will calculate the additional rent you will need to pay in advance at the outset of the tenancy. Should 
you wish to alter your rent payment day mid tenancy you must notify us immediately and an administration fee may 
be charged for drawing up contract amendments. 

 It is usual for cheques or banker’s drafts to take up to 10 days to clear into our account, so please ensure that you 
make your payment early enough or you could find yourself unable to take the keys to the property on the day you 
are expecting. 

 Where applicable debit and credit card payments are taken as ‘cleared’ the same day. Credit cards carry an 
administration fee of 2.5% the total amount, so try not to use a credit card if possible. We have a facility to take debit 
and credit card payments in our office. 

 Internet banking can be immediate but access to check our client account is not available on a Saturday, so ensure 
that you make payment during Monday to Friday as we will need to check the money has arrived before you can take 
the keys. If you wish to log onto your internet banking in our office, please make a prior arrangement with a 
negotiator so that a computer or tablet is available for you. 

 If you are intending to pay with cash, please ensure that you speak to a member of staff before you turn up at the 
office with a brown envelope! Certain amounts of cash cannot be taken and should be paid directly into our bank 
account but please be mindful of bank opening times. We have no facility to hold cash in our offices and would prefer 
you not to use this method. 

 

SECURITY DEPOSIT 
 
This is taken at the outset of the Tenancy and is normally equal to 6 week’s rent. It is held for the duration of your tenancy and   
returned to you after you vacate the property. 
 
Exceptions to the Security Deposit legislation are Non-Housing Act Tenancies, which are: 

 Where the annual rents over £100,000 
 Company tenancies 
 Tenancies at properties with a resident Landlord 
 Tenancies where the tenant has a main home elsewhere in the UK 

 
It is a legal requirement under the Housing Act 2004 for any security deposit to be held in a secure scheme so it must either be 
placed, by the Landlord, into his nominated deposit scheme (of which you will be notified) or it will be held, as Stakeholder, by 
us, whereby it will be insured for the duration of the tenancy. Further information is available from www.gov.uk/tenancy-
deposit-protection/overview. 
 
Please Note: When completing this application form, you must fill-in the section marked ‘address for after the tenancy has 
ended’ and give at least ONE email address. The mailing address you give will be the address where your deposit cheque is 
returned to, so this must be an address where you can be contacted AFTER THIS TENANCY HAS ENDED. Please provide a  
work or relative’s address, and if, at any time throughout the tenancy, this address becomes invalid or changes, you have 30 
days in which to provide us or your Landlord, with a new address. 
 
Please see My Deposits for Tenants: A Tenant’s Guide to mydeposits  
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DURING THE TENANCY 
 
PAYING YOUR RENT 
As a tenant you have a number of responsibilities to your landlord; one of these is to pay your rent in full and on time. Please 
be aware that late payment of rent can lead to additional charges (refer to the fee guide) and eventually to you being evicted 
from the property. It is your responsibility to make sure that your Standing Order leaves your account; we are not able to 
speak to your bank on your behalf.  
 

UTILITIES AND COUNCIL TAX 
At the beginning of your tenancy, we will contact the different companies that supply your property and give them your 
details. It is your responsibility to ensure that all bills are paid when due. If you decide to change any of your utility suppliers, 
we ask that you inform us of this so that we can update our records. 
 

MEDIA SERVICES 
All media services are your responsibility, although in some properties you may find that provisions are already there. Please 
make sure you ask permission from your landlord before installing a satellite dish or any wiring. 
 

CLEANING 
The property should be clean when you move in; most properties are professionally cleaned between tenancies. If you have 
any concerns about the cleanliness of the property at the beginning of the tenancy, you should let us know as soon as 
possible, but remember that it is your responsibility to keep the property, any carpets, curtains, appliances and furniture clean 
throughout the tenancy. If you choose to have the property or carpets professionally cleaned whilst living there, you will have 
to pay for it. 
 

VENTILATION 
It is important that you keep the property well ventilated during the tenancy to avoid the build-up of condensation and 
mould. Make sure that extraction fans and ventilation systems are used and windows opened regularly. 
 

HANGING PICTURES 
Please make sure that you ask permission from the landlord before hanging pictures or fixing anything to the wall. 
 

RE-DECORATING 
You must not redecorate or make changes to any part of the property without the landlord’s consent. If you need to touch up 
any of the paint work, please make sure you use the right colour and type of paint. 
 

HEATING THE PROPERTY 
During the winter and any cold spells, it is essential that you continue to run the heating to prevent burst pipes, even when 
you are not at home. The temperature of the property should not drop below 6*C. 
 

SMOKE DETECTORS AND CARBON MONOXIDE ALARMS 
If your landlord has not provided these, we recommend that you have at least one installed per floor. All alarms must be 
tested regularly and batteries changed as required. You must also make sure that they are kept free from dust and other 
obstructions. 
 

INSTRUCTION MANUALS 
All the instruction manuals you need should be left within the property and you should refer to these to make sure that you 
are using appliances and equipment correctly. If instruction manuals are missing, they can usually be found online. If you 
experience any problems, please let us know. 
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LEGIONNAIRES’ DISEASE 
Legionella is a bacterium that can live in water systems and cause potential health problems. The easiest way to prevent the 
spreading of legionella is to flush through the water system by running all taps and showers for a few minutes when the 
property has been vacant for any periods of time during the tenancy. 
 
 

FAIR WEAR AND TEAR 

 
At the end of the tenancy when considering deductions, Landlords have to apply the principle of fair wear and tear to the 
condition of their property.   
 
Legally, a landlord should not be either financially or materially in a better or worse position than they were in at the 
commencement of the tenancy or than they would have been at the end of the tenancy having allowed for fair wear and tear. 
 
The landlord is not normally entitled to charge the tenant the full cost for having any part of their property, fixtures or fittings 
put back to the condition it was at the start of the tenancy, this would be betterment.  
 

AREAS WHICH MUST BE CONSIDERED ARE 

1. 2. 3. 4. 5. 

Original age, quality 
and condition of item 
at the commencement 
of  
the tenancy 

Average useful  
lifespan to value  
ratio (depreciation)  
of the item 

Reasonable  
expected usage of 
such an item 

The number and  
type of occupants in 
the property 

The length  
of the tenancy 

ALLOWANCE FOR COMPENSATION  

There can be instances when a tenant causes damage to an item but it doesn’t warrant replacement. Examples being a burn in 
the carpet or a scorch mark on a kitchen work surface. A tenant cannot be charged for the full cost of replacement; this would 
be unreasonable. Even if a burn is in the middle of a worktop, although a replacement could be justified the landlord would 
still not be entitled to the cost of the full replacement, an apportionment cost must be calculated taking into consideration the 
age and condition at the commencement of the tenancy, the length of the tenancy and the size of the area of the worktop 
that would require replacement, the tenant would not be expected to pay for the cost of the whole worktop. In cases where 
an item has had its value reduced or its lifespan shortened, for example by damage, an award of compensation will be more 
appropriate.  

A similar approach is used by the deposit schemes when assessing fair wear and tear to assist in resolving disputes, details of 
which can be found on their individual websites.  

At Webbs we will prepare a detailed inventory at the commencement of each tenancy together with photographs to assist in 
providing evidence as to the condition of the property at the time.  This document will be used at the end of the tenancy to 
consider any deterioration beyond fair wear and tear.  

EXAMPLES OF THE EXPECTED LIFESPAN OF DECORATION, APPLIANCES AND FURNITURE  
Decorations, carpets, furniture, fixtures and fittings all have an assessable lifespan beyond which they have no value even if 

DECORATIONS    WHITE GOODS & FURNISHINGS  

Hall, stairs and landing Between 2 - 3 years  Washing machines Between 3 - 5 years 
Living room Approx.  4 Years  Cookers/ovens/hobs Between 4 - 6 years 
Dining room Between 4 - 5 years  Fridges Between 5 - 8 years 
Kitchen and bathrooms Between 2 - 3 years  Small electrical goods Between 1 - 3 years 
Bedrooms Between 4 - 5 years  Lawnmowers Between 2 - 3 years 
   Furniture Between 3 – 6 

years 
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they are still in place and serviceable. Similarly, a washing machine may still be useful after 5 years but be fully depreciated 
and therefore have no monetary value.  

The quality of goods and furnishings can differ, the table on the right shows how allowances will be apportioned unless you 
provide copies of warranties and/or guarantees confirming extended life expectancy before the commencement of the 
agreement.  

 
EXAMPLE OF HOW FAIR WEAR AND TEAR WOULD BE CALCULATED 

 

MAINTENANCE 

We ask tenants to act in a ‘tenant-like manner’.  This means that they are responsible for looking after the property and any 
contents left by the you the landlord and to deal with minor maintenance issues and odd jobs such as changing lightbulbs and 
batteries in smoke detectors etc., bleeding radiators, keeping seals etc. clean and free from mould, tightening loose screws on 
door handles and so on. 
 
If a Tenant damages something or use it in such a way that it breaks or breaks down, it will be their responsibility to repair or 
replace it. If they instruct a contractor to undertake the work, they must make sure they are suitably qualified and keep any 
receipts or certificates as we may ask to see these. 
 
Any maintenance issues that are not their responsibility to deal with, such as routine maintenance to appliances, should be 
reported to Webbs or to you immediately. If they notice an issue and decide not to report it, they may be held liable for the 
cost of any damage caused. 
 
The table on the following page explains who is responsible for some of the more common maintenance issues, landlord or 
tenant. 
 

PEST CONTROL 
It can often be difficult to know who is responsible for paying for the eradication of pests, however, a good rule of thumb is 
that if an infestation is caused as a result of a defect to the property or was present before the tenant moved in, then the 
landlord will be responsible for the cost. The Tenant will always be responsible if the pest infestation is as a result of their 
lifestyle. 
 
  

CARPETS/FLOORING  

Budget Quality Between 3 - 5 years 
Medium Quality Between 5 - 7 years 
Top Quality Between 7 - 10 years 

1) Cost of replacement item = £100.00 

2) Actual age of existing item = 2 Years 

3) Average lifespan of item = 3 Years 

4) Remaining lifespan of item calculated as 3 years minus 2 years = 1 Year 

5) Depreciation of value of item calculated as £100.00 divided by 3 = £33.33 per year 

6) Approximate apportionment of costs to tenant would be 1 year x £33.33 = £33.33 
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MAINTENANCE ISSUE LANDLORD TENANT  

Replacing taps & Tap Washers ✓   

Replacing light bulbs  ✓ Including those in appliances and outside lighting 

Replacing consumables  ✓ Filters, batteries etc. 

Tightening screws  ✓ Curtain poles, door handles, kitchen cupboards etc. 

Mowing lawn, weeding, clearing leaves, 
general gardening and light pruning 

 ✓ 
Do not cut down or undertake severe pruning of mature 
plants, shrubs etc. without the landlords permission 

Cleaning of patio/paving  ✓ To avoid slip hazards 

Removal of moss & leaves from gutters ✓  
It is your responsibility to notify the landlord if the gutter 
needs cleaning, clearing or repairing 

Bleeding radiators  ✓  

Radiator leaks ✓  
If caused by erosion or wear, however it is your responsibility 
if you have caused the damage* 

Re-igniting pilot light/boiler  
(initial troubleshooting) 

 ✓ 

As long as you have been provided with a 
manual/instructions, you should undertake initial 
troubleshooting before reporting it to the landlord 

Boiler maintenance & service ✓   

Replacing fuses  ✓  

Appliance repairs ✓  Unless the damage is used by you* 

Appliance upkeep  ✓ 
Includes filter and general cleaning, checking pipes, adding 
chemicals as required etc. 

House alarm servicing ✓  
If the system is used by you, any security company charge 
should be paid by you 

Electrical repairs/checks ✓  Unless the damage is used by you* 

Unblocking drains ✓ ✓ Please refer to your tenancy agreement for full details 

Replacing shower heads, clasps or hoses ✓  Unless the damage is used by you* 

Tightening clasp fittings, towel rails etc.  ✓  

Cleaning and descaling of showers and shower 
heads 

 ✓  

Shower plumbing/electrical repairs ✓  Unless the damage is used by you* 

Repairs to bath and shower seals ✓   

Preserving bath and shower seals  ✓  

Damp - external ✓  

Unless this is caused by you (e.g. poor installation of satellite 
cabling)* 

Damp - internal ✓ ✓ If the damp is a result of your lifestyle, it is your responsibility 

Locks ✓ ✓ Depending on the cause of the problem* 
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INSURANCE 
 
Your landlord is responsible for insuring the building and his possessions; however, none of your possessions will be covered 
by this policy.  We recommend that you take out contents insurance.  You can also insure against accidental damage towards 
the landlord’s possessions.  We can forward your details on so you can be contacted for a quotation; just let us know if you 
want us to do so. 
 

VACATING THE PROPERTY 
 
The most usual type of tenancy that we prepare is an Assured Shorthold Tenancy, which requires you to give the Landlord 2 
months’ notice (in writing) to vacate at the end of the fixed term tenancy or at a break point if you have requested this type of 
clause in your Tenancy Agreement. If you do not give the Landlord sufficient notice, the tenancy will not automatically finish 
at the end of the Fixed Term and you will remain liable for the rent until your notice has expired. If you wish to re-negotiate 
your Tenancy Agreement at the end of the fixed term and remain in the property, you should contact us at least 10 weeks 
prior to the end date to give sufficient time to contact the Landlord and prepare new Tenancy Agreements. 
 

CHECK-OUT 
If you wish to vacate the property at the end of the tenancy, and have given the correct notice to the Landlord, we will 
arrange a check-out inspection and report, which will list any deductions necessary from your security deposit, in order 
to bring the property back to the same condition as when you moved in (less any fair wear and tear). The Landlord cannot use 
your security deposit to make improvements to the property, and will ask for your agreement for any amount to be retained 
from your deposit. Likewise, under no circumstances may your security deposit be used by you to cover the payment of rent, 
in full or in part, during the period of the tenancy or for settling the final month’s rent. 
 
Please Note: You must leave the property in the same condition as listed in the inventory and schedule of condition at the 
outset of the tenancy, allowing for fair wear and tear, which is calculated in accordance with: The age, cost & life expectancy 
of fixtures and fittings; the number and age of tenants or named occupiers living in the property; the tenancy length; any 
special arrangements made for pets or smokers. 
 
Use your common sense, if a lightbulb is blown and you decide not to replace it, you will be liable for the cost of the bulb and 
the cost of sending a contractor to replace it for you! 
 


