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Dewhurst & Co is one of Swindon’s largest and
most respected Residential Letting Agents, offering
a range of properties from town centre apartments
to luxury detached homes



Our Ful l  Ser vice

We provide a full Quality service to our clients.

Ful l  Management S er vice

Conducting Market Appraisals Advising of the letting potential of property

Marketing of the property Finding and vetting a suitable tenant

Preparation of tenancy agreements Preparation of an inventory and schedule of condition

Notification and transfer of utility services Processing of rent and holding security deposits

Property visits during the tenancy Carrying out final inspection at the end of each tenancy

Dealing with general maintenance 

Interpretation 

‘Owner’, ‘Client’ or ‘Landlord’ means you or the person for the time being the legal owner

‘Agent’ means Dewhurst and Co

‘Property’ means the premises being let

‘Deposit’ means the deposit taken against the property which will be held as Stakeholders 

‘ICE’ means Independent Case Examiner 

‘Stakeholder’ means that at the end of the tenancy the two parties to the tenancy agreement should jointly agree on the appointment of

any deductions from the deposit

‘Member’ one that belongs to a group or an organisation
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In  More Detai l

Our high standards are also based on the quality our tenants 

Appraisa l  ser vice

We offer a free appraisal service. A representative of Dewhurst & Co

will be happy to visit your property and assess its approximate

value and letting potential. We will advise you of any work that

needs to be undertaken prior to letting, approximate time scales

involved, and the type of tenant the property is likely to attract. It is

also an opportunity to discuss in detail all the services we are able

to offer.

Marketing

The marketing of your property is through our Swindon Offices

and via our internet web page www.dewhurstandco.com. Regular

local advertising is also carried out and a ‘To Let’ board erected at

your property (where possible). You will be notified once a

reservation has been taken from a prospective tenant in order to

take your instructions.

Tenant vetting

Credit checks and references will be carried out on all prospective

tenants, unless otherwise instructed. This is undertaken by a

specialist company on our behalf, although there may be occasions

when this is not possible, for example a prospective tenant arriving

from overseas. In which case we will take and obtain such

references as we deem appropriate for your approval. Every effort is

made to ensure good tenants are secured for each property.

However, references do not guarantee future performance and

conduct of tenants.

Tenanc y agreements

We will prepare an appropriate tenancy agreement. This will 

normally run for a minimum period of 6 months and then, unless

otherwise instructed in writing, will continue on a month-to-month

basis until terminated by either party. (The notice period from the

landlord is two months).

Inventor y

A detailed inventory and schedule of condition of the property will

be prepared prior to the tenants moving in, a copy of which will be

given to them upon signing of the agreement. We recommend that

the property is prepared and cleaned throughout to a high

standard and that the gardens are well maintained ready for the

tenants occupation. Please note the inventory will not include roof

spaces, uninhabited cellars or arrears restricted to the tenant.

Having regard to Health and Safety requirements, our inventory

clerk will not be asked to move or inspect under heavy items.
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Uti l i t ies

At the commencement of a tenancy, liability is taken over by the

new tenants for all services, ie gas, electric, council tax and water

rates. Where we have been made aware of the providers, we will

notify the utility companies, the local council and the water

company on behalf of the new tenants. It is vitally important that

we are informed by the landlord of the suppliers of utilities before

the tenancy begins, otherwise this could lead to complications.

Rent pro cess ing 

Rent is processed when received from the tenant. Once the funds

have cleared our account, we will arrange payment to your bank via

BACS (after deduction of our fees and any expenses incurred)

together with an itemised statement processed via our fully

computerised system. 

S ecurity  Dep osit

All deposits taken under an Assured Shorthand Tenancy after 6th

April 2007 must be protected in a government authorised tenancy

deposit scheme. A leaflet detailing the deposit scheme Dewhurst &

Co have entered into is enclosed within this pack. At the end of the

tenancy if we are managing the property we/or an inventory

company will visit the property and prepare a schedule of damages

as necessary.

Arrears  procedure

In the event of the tenant falling into arrears, we will take action

following the rent due date: We will write to tenant(s) between 5/7

working days (copy sent to landlord), 2nd letter to tenant(s) 10/14

working days (copy sent to landlord), 3rd letter to tenant(s) after 28/30

working days (copy sent to landlord). Please note we take no further

action and recommend you take legal action or advice at this stage.

Purchase by tenant

In the event of a tenant (or any person or corporate body

associated with that party) subsequently purchasing the property,

after entering into a tenancy agreement, Dewhurst & Co will be

entitled to charge our normal Estate Agency fees which would be

payable by the landlord upon completion of the sale based on the

sale price, plus vat at the standard rate.

Termination of  agenc y agreements

Whilst the property is tenanted our management service is subject

to 3 months’ written notice to terminate by either you or us. In

addition a charge of 1 months’ rent plus vat will become payable.

We reserve the right to terminate this agreement with immediate

effect in the event that you should fail to meet or maintain

statutory or safety obligations.

Insurance

The landlord must ensure the property and any contents are

adequately insured and that you have informed your insurance

company of your intention to let, as some household policies do

not cover let property. We can arrange buildings and contents

insurance, details of which can be provided on request as an 

optional extra.

Mortgage

If the property let is subject to a mortgage, permission is normally

required from the mortgagee prior to the commencement of the

tenancy and we will require a copy of this consent.
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In More Detai l  -  continued
Keys

Please supply sufficient complete sets of keys for the property when

instructing us. If you are unable to do so, or should any additional

sets be required, we will then cut these at your expense. 1 full set

per tenant plus 1 full set for us as Agent (if managing)

Prop erty  Vis it s  

Property visits are carried out once per tenancy or twice per

annum, whichever is the shorter, with a report to the landlord

should any defects be found. However, such visits can extend only

to apparent and obvious defects and would not amount in any way

to a structural survey of the property. We would not accept any

responsibility for hidden or latent defects. Please note these visits

are not checks against the inventory.

Tv Reception

As the landlord, you will be required to ensure there is a quality TV

reception at the property.

Maintenance

We will deal with any relevant maintenance issues which are

bought to our attention and act upon them based upon your

instructions. However, we will authorise works up to £100 without

further instructions from yourselves and deduct payment upon

receipt of the invoice from your next statement. In the event of an

emergency, we will take whatever measure to contain the situation.

If you have any preferred contractors you wish to use, you will need

to provide us with names, addresses and telephone numbers. We

will require a copy of each of the contractors’ qualifications and

public liability insurance. In most cases, we can use these

contractors, however we reserve the right to instruct other

contractors as we see fit.

Non-res ident landlords/overseas  landlords

Under the provisions of the taxation of income from landlord 

(non-residents) regulation 1995 (Finance Act 1995), income from

letting UK property is subject to UK income tax at the prevailing

rate. If you, as landlord are resident overseas, the Inland Revenue

has the power to hold the agent liable for tax on the income the

landlord receives. Therefore, you must inform us if at any time you

become resident abroad. We will set aside monies from rent we

receive to meet the requirement of this act, unless we hold a signed

Approval Number from the Inland Revenue. (if you have any

queries regarding non-resident landlords please contact your local

Inland Revenue office or visit www.hmrc.gov.uk) 

S er ving notice  (Subject  to a  separate fee)

Upon your written instructions, we will prepare a notice relevant to

the tenancy to bring the tenancy to an end in line with current

legislation. The required notice from the landlord is 2 months (with

effect from the anniversary of the agreement). However please note

this notice does not extend to serving notice in relation to a 

tenant’s breach.

6 website  : w w w.dewhurstandco.com



Instruction of  so l ic itors  

When a potential problem with the tenancy is bought to our

attention, we will investigate and report to the landlord.

If the matter cannot be resolved and on-going breach of the

tenancy is likely, then the landlord would be advised accordingly. If

legal action is deemed necessary the landlord would be responsible

for instructing a solicitor. The landlord is responsible for payment of

all legal fees and any related costs. We would provide your solicitors

with all necessary documentation and help which they may require.

(We do recommend that an appropriate insurance is taken out to

cover these eventualities)

Mail

The landlord should arrange for mail to be redirected by the postal

service during the term of the tenancy. The tenant is advised in

writing to do the same as soon as notice to terminate is received,

we are not responsible for any redirection costs.

Money L aundering Regulations  2003 

Under the above act both landlords and tenants are required to

provide identity and proof of residency documentations. 

S ection 47 and 48 of  the L andlord and
Tenant Act  1987 

In compliance with section 47 and 48 of the landlord and tenant

act 1987, we are required to give the tenants your 

residential address.

Taxes  Management Act 1970

We are obliged under Section 19 Taxes Management Act 1970 to

provide the HMRC (H M Revenue & Customs) when requested

information relating to income and expenditure for all landlords.

Duty of  Care Housing Health & Safety
R atings  System (HHSR A)

Under these regulations landlords have a duty of care to tenants

and to visitors to the property to ensure that the property is safe

and fit for habitation. This also applies to any garden or 

communal areas.
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Safety Regulations (Please read carefully as it is a criminal offence to breach these regulations)

Statutory regulations place obligations upon the landlord in relation

to the safety of the tenant. If you are unsure of your responsibilities

relating to any of the items below please contact us for further

information. It is a criminal offence to breach these regulations.

Gas Safety  ( Instal lation and Use)
regulations  1998

All gas appliances and pipe work in a property that is to be let out

must be checked on an annual basis to ensure they are in a safe

condition. We, as agents, must be in receipt of a current Gas Safety

Record that lists all appliances and confirms that these and the pipe

work are safe prior to the commencement of any tenancy. This

Record must be completed by an approved GAS Safe® registered

contractor and a copy given to all tenants. Records must be kept for

a minimum of two years and renewed annually. A copy of the

renewed record must be given to the tenant within twenty-eight

days of the check having been carried out. If found guilty of a 

failure to comply with this regulation, the Landlord may have a

criminal record and face imprisonment, a fine or both. As agents,

we will not allow a tenant to take occupation of a property that has

gas appliances that does not have a current satisfactory Gas Safety

Record. We can make arrangements to have a Gas Safety Record

obtained for your property prior to the commencement of a

tenancy, please contact us for further information.

We will arrange for any Gas Safety Record to be renewed on an

annual basis in line with statutory requirement, unless instructed in

writing from yourselves. In the event that we do not hold sufficient

funds from the rent at that time we will require you to place us 

in funds.

Furniture and Furnishings  ( f i re)  (safety)
Regulations 1988 (as amended 1993)

All soft furnishings must comply with these regulations and if they

do not they must be removed from the property. Furnishings that

comply will have a regulatory label attached, if this is not the case,

then we will require evidence that the said furnishings comply with

the regulations. Please do not offer to give or sell non compliant

furniture to the tenant as this is still considered supplying. As with

the other regulations, failure to comply with the regulations is a

criminal offence and the Landlord may face imprisonment a fine 

or both.

Energy Per formance Certi f icate  (EPC)

As from the 1st October 2008, it is a legal requirement that all

available properties have an current EPC available for prospective

applicants wishing to view your property. We will be able to arrange

this on your behalf.

Electr ical  Equipment (safety)  
Regulations 1994

These regulations require that all electrical equipment and the

electrical supply must be in a safe condition. Whilst there is no

mandatory requirement for an annual check, the obligation to

ensure that the items are safe remain. Therefore we require you, as a

Landlord, to either provide us with a written report from a

registered NICEIC electrician (or a similar recognised and approved

body) confirming the safety or a written confirmation of your

warranty of safety and full responsibility for such. We can make

arrangements to have an electrical check on your property prior to
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the commencement of a tenancy, please contact us for further

information. Failure to provide equipment that is safe is a criminal

offence and, if found guilty, the landlord may face imprisonment, a

fine or both.

Bui lding Regulations (smoke a larm) 1991

It is mandatory to fit mains-powered smoke alarms in new

residential buildings - one on each floor. Whilst it is not a

requirement in older properties it is strongly recommended to

install smoke alarms in all instances.

Part  ‘P ’  Bui ldings  (Electr ical S aftey in
Dwel l ing s)

Part ‘P’ is a new part of the Building Regulations which was

introduced January 2005 by Government and affects all electrical

work carried out in properties. People carrying out electrical work

in England and Wales should follow the rules set out in Part ‘P’ of

Building Regulations (electrical saftey in dwellings). These rules are

designed to ensure that electrical work is safe. Failure to comply

with these Regulations is a criminal offence, which could result in a

maximum fine of £5,000 and/or imprisonment.

Management ser vice

Our Management Service will not commence for the property until

such time as the tenancy begins and similarly, the management

service and management arrangements shall cease when the

tenancy ends or at the expiry of any notice served.

Ful l  Management ser vice

A letting and administration fee of £180 to be paid in full before or

at the commencement of the tenancy (or subsequent tenancies)

and a monthly commission fee of 12.5% to be deducted monthly

by us from the rent received. 

Check out charge £50.00 

Notice to vacate (section 21) £40.00

Legal insurance upon request

Intro duction ser vice

For an introduction of a tenant a fee of one months rent 

will become payable, upon the tenant signing the 

tenancy agreement.

(All fees and charges are subject to VAT at the rate applicable when

the liability to pay accrues)
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Off ice location and contact

Residentia l  Letting s  

Address : Taw Hill Village Centre, 27 Aiken Road, 

Swindon SN25 1UH

Telephone : 01793 709090
Fax : 01793 705284 

Email : lettings@dewhurstandco.com

S a l e s  O f f i c e

Address : Abbey Meads Village Centre, 1 Elstree Way, 

Swindon SN25 4YX

Telephone : 01793 701111
Fax : 01793 704517

Email : sales@dewhurstandco.com
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Thinking of letting
your property?
We urgently require more properties for
waiting tenants

Dewhurst & Co Property Management offer a friendly and professional service,
successfully letting and managing property throughout Swindon and
surrounding areas. We Offer :

Swindons’ largest letting agent
Call Dewhurst & Co today to arrange your FREE market appraisal

Lettings Office 27 Aiken Road, Taw Hill Swindon, SN25 1UH

Telephone : 01793 70 90 90

Professional service from 
experienced staff
Buy to let service including acquisition, 
surveys & VIP mailing list
Competitive fees
Regular management visits

Corporate and individual tenancies
Pre-letting advice & valuation
Two high profile Swindon offices
Company mailing list
Members of The Ombudsman



www.dewhurstandco.com


