
Welcome to Spark
An Introduction for Landlords

Email us
support@sparkenergy.co.uk

Call us
0333 234 7808
8am–5pm weekdays

Live chat
sparkenergy.co.uk

Say hello
Facebook and Twitter –  
@SparkEnergyUK
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Our handy app helps your tenants  
manage their energy at anytime,  
from anywhere - it’s easy.

Benefits at a glance
Bespoke Landlord Line 
Receive a tailored service by calling 0333 234 7808 today!
Meet Energy Standards
We’ve partnered with Vibrant to help you meet the new 
Minimum Energy Efficiency Standards. Speak to your 
letting agent to find out more.
No need to deal with debt  
We work with the former supplier to manage any debt left  
by the previous occupier.
Helping your letting agent help you 
Our automated data feeds make life easier for your letting 
agent, giving them more time to concentrate on providing 
the best service for you and your tenants.
Spark Price Promise 
We offer a range of payment methods, with something to 
suit everyone. Your tenants will start off on a move-in tariff 
that’s cheaper than the average of the Big Six*.

Our commitment to a better service 
We’re proud of the unrivalled reputation we’ve built in the 
lettings sector and we’re continually listening to customers 
to improve our service. Stats compiled by the energy 
regulator consistently show us receiving fewer complaints 
than the Big Six, and the rest, which is great news - tenants 
enjoy a cheaper tariff and a better service. 
We’re dedicated to Smart 
Smart meters help make estimated bills (and pesky meter 
reads) a thing of the past.
* For full details of our Price Promise, please visit sparkenergy.co.uk/price-promise



Welcome to Spark
We’re the leading energy supplier to the 
British lettings industry and we’re working 
with your letting agent to manage the 
electricity and gas supply to your property. 
We’ve got everything taken care of, so you 
can sit back, relax and leave it all to us. 

Here at Spark we do things better, because we’re the only 
energy supplier built around you and your tenants. 

We know that dealing with the energy accounts for empty 
properties can be a hassle and time-consuming for you,  
so we won’t bill you for minimal amounts during void periods.*

We understand that moving home can be a busy and 
stressful time, so we’ll always start your tenants off on a 
move-in tariff that’s cheaper than the average of the Big Six.** 
We provide them with plenty of information on how to set up 
and manage their account to make everything as quick and 
easy as possible.

Save time and money The ins and outs

 How we manage  
 your void properties 

Our dedicated Account Managers work on your behalf  
to deal with the supply of your empty properties, and  
if you upgrade to smart … there’s even less to do!

Another advantage of being with Spark is that, as part of  
a national programme to roll out smart meters to all homes 
by 2020, we’ll upgrade your meters for free. The new meters 
provide the bill payer with accurate billing during their stay  
and we all get accurate meter readings during each change  
of tenancy. It’s a win-win.

Your agent provides the data and we 
manage the switch, without a hitch!

Move out
When a tenant confirms they’re 
moving out (4-6 weeks before 
vacating) we’re notified and 
arrange to take over supply on  
or just after their move-out date.

Empty period
We become the supplier for gas 
and electricity when the property 
is empty.

Move in
A second data feed informs us of 
the tenant’s move-in date. At this 
point, we contact them, welcome 
them to their new home and ask 
them to set up their account if 
they choose.

FREE
Smart meter

* One month’s worth of standing charges for a void property.
In-home Display shown for illustrative purposes only. Models may vary.** For full details of our Price Promise, please visit sparkenergy.co.uk/price-promise


