
Welcome to Spark
An Introduction for Tenants

Email us
support@sparkenergy.co.uk

Call us
0345 034 7474
8am–8pm weekdays
9am–2pm Saturdays

Live chat
sparkenergy.co.uk

Say hello
Facebook and Twitter –  
@SparkEnergyUK
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Manage your account online at 
sparkenergy.co.uk or by downloading  
the Spark App.

What now?
There’s nothing to do right now 
When you move in we’ll send you a Welcome Pack with 
more information about choosing the tariff and payment 
method that suits you and setting up your online account.

Remember, if you don’t have a smart meter, you’ll need 
to make a note of your initial gas and electricity meter 
readings. We’ll show you how to submit them, to make  
sure you only pay for the energy you use.

Warm Home Discount
Find out if you’re eligible for a £140 discount on your 
energy bill this winter - call our friendly customer service 
team on 0345 034 7474 or visit sparkenergy.co.uk/
warmhomediscount



In-home Display shown for illustrative purposes only. Models may vary.

Welcome to Spark
We’re the leading energy supplier for  
tenants across Great Britain and we’re 
supplying your new home. 

We work with the UK’s top letting agents, so everything’s  
ready when you move in. The lights will be on and the bath 
water will be hot.  

Here at Spark, we do things differently. We know you’ll be  
really busy when you move in, so our Price Promise means 
that you’ll join on a move-in tariff that’s cheaper than the  
average of the Big Six*. We have a range of tariffs for you 
to choose from, including fixed rate, which means you’re 
guaranteed fixed prices for the length of the tariff.

We listen to how you feel
We use the independent review service CustomerSure,  
to check that every contact we have with you is up to scratch. 
We use all your feedback to help us improve and make the 
results public, so you can see exactly how we’re doing.

It’s great to have you with us.

Manage your account Make the smart choice Energy anytime, anywhere

 Take charge of your energy. 
 Get a FREE smart meter.

 
Smart meters put you in control by showing you how 
much energy you’re using and what you’re spending  
in real time.

Not only that, we take automatic meter reads so you can 
wave goodbye to estimated bills - no more hunting for your 
torch to read your meter! 

Best of all, it’s completely FREE. Book your installation  
today by giving us a call on 0333 321 6246.

 Your own personalised   
 online account  
  
Get set up in minutes using our quick and easy 
welcome service on our website. You’ll be able  
to do the following:

• Choose your tariff
• Set up a Direct Debit
• Send us your meter reads
• Pay your bills
• Manage your preferences

  On the go with our free 
Swift payg app

 
If you’re a smart Pay-As-You-Go customer, you can 
now top up from the comfort of your own home using 
our top-up app. 

Swift payg puts the power in your hands, by giving you  
the freedom to top-up your energy, your way, whenever 
you want.

Download your Swift payg app today. 

FREE
Smart meter

* For full details of our Price Promise, please visit sparkenergy.co.uk/price-promise


