
Terms & conditions for proxy, telephone or internet bidders 
The following terms and conditions apply to all intended buyers who wish bids 
to be made by proxy, telephone or internet 

 
1. The auction will be held using remote bidding only. A 
proxy/telephone/internet form must be used to submit your bid to the 
auctioneers 48 hours before the day of the auction. This bid will not be called 
upon prior to the time of offering the particular lot for which the bid has been 
made. 

 
A prospective buyer should fill in the appropriate proxy, telephone or internet 
bidding form in the catalogue and should ensure that all sections are 
completed. Failure to complete any part of the appropriate form may render 
the instructions ineffective. 

 
2.  Maximum bids must be for an exact figure and any reference to a bid to 

be calculated by reference to other bids will not be acceptable. In the event of 
there being any confusion as to the maximum bid, the auctioneer reserves the 
right to refuse a bid on behalf of the prospective buyer. 

 
3. All proxy, telephone or internet bidding completed forms 

must be with to the auctioneer not less than 48 hours prior to the start of the 
auction at which the property, the subject of the bid, is to be sold. Funds to the 
sum of 10% of the maximum bid or £2,000 whichever is the greater, must be 
cleared and held with the auctioneer 48 hours prior to the auction to validate 
the proxy or telephone bidding form. Proof of funds for a 10% deposit must 
also be provided. 

 
4.  We will not bid on your behalf or accept your telephone bid unless we 

hold cleared funds. 
 

Funds can be paid by bankers draft, bank transfer, cheques or debit card. 
Please note we do not accept cash. 

 
Buyer’s Administration Charge The successful buyer will be required to pay 
the Auctioneers a Buyer’s Administration Charge of £840 including VAT 
(unless stated otherwise within the property description in the catalogue) upon 
exchange of contracts for each property purchased. A separate proxy, 
telephone or internet bidding form, deposit and buyer’s administration charge 
should be supplied for each property upon which a bid is to be placed. 

 
5.  Any alteration to the proxy, telephone or internet bid or withdrawal must 

be in writing and be received in writing and be received by the auctioneer prior 
to commencement of the auction. 

 
6.  The auctioneer, in accepting proxy bids, acts as agent for the 

prospective buyer and the prospective buyer shall be considered to have 
authorised the auctioneer on the basis of the terms and conditions set out in 
this auction catalogue, all relevant conditions of sale and any amendments to 
the auction catalogue. In the event of the prospective buyer’s bid being 
successful, the auctioneer is authorised by the prospective buyer to sign any 
memorandum or contract relating to the property concerned. 



7.  The auctioneer accepts no liability for any bid not being made on behalf 
of the prospective buyer and reserves the right to bid himself or through an 
agent up to the reserve price for the particular property concerned. 

 
8.  The auctioneer accepts no responsibility for failure of 

telecommunications in respect of a telephone or internet bid, or any delays in 
the postal system if a proxy bidding form is sent through the post. 

 
9.  Prospective bidders should check our website by 10am on the day of 

the auction and prior to bidding at the auction to ensure there are no changes 
to the published terms and conditions and to find out whether any addenda 
apply to the property for which they have authorised the Auctioneer to bid on 
their behalf. 

 
10. In the case of unsuccessful bidders deposits, received by us into our clients’ 

account, we will use best endeavours to return these to the originating bank 
account within 48 hours of the conclusion of the Sale. As part of this process 
our accounts team will contact you to ensure the funds are returned securely. 

 
11. Should the property be knocked down to the proxy, telephone or internet 

bidder by the Auctioneer at a figure which is less than the maximum bid 
price on the form, the whole of the deposit supplied with the form will still be 
cashed and will count towards the purchase price sold. 

 
12. Proxy, telephone or internet bidders are deemed to be making their bid with 

full knowledge of and in accordance with the Common Auction Conditions, 
Extra Conditions and Special Conditions of Sale, Addendum and the 
Important Notice for Prospective Buyers in the catalogue. 

 
13. Proxy, telephone or internet bidders are also deemed to have knowledge of 

any Addendum sheet which may be issued prior to or at the auction sale. 
Proxy, telephone or internet bidders are advised to telephone the Auctioneer’s 
offices before 10am on the day of the sale in order to find out whether any 
addenda apply to the property for which they have authorised the Auctioneer 
to bid on their behalf. 

 
14. The proxy, telephone or internet bidder authorises the Auctioneer or any duly 

authorised partner or employee of John Francis as the prospective 
purchaser’s agent to sign the Memorandum of Sale or Sale Contract 
incorporating any addendum at or after the auction. 

 
15. Please note we must hold 2 forms of certified ID prior to auction, typically 

this will be: 1 × Photo ID (Driving Licence or Passport) & Proof of Address 
(Utility Bill or Bank Statement). If you are the successful purchaser we will 
carry out an additional electronic verification check on your identity which 
will leave a “soft footprint” on your credit history but does not affect your 
credit score. This will be undertaken by The Lexis Nexis Risk Solutions UK 
Ltd (1st Floor 80 Moorbridge Road, Maidenhead, Berkshire SL6 8BW). 



16.  Proxy, telephone or internet bidding forms should be sent 
to admin@johnfrancis.co.uk 

mailto:admin@johnfrancis.co.uk

